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Mission



Literacy Chicago's mission is to 
empower individuals

  to achieve greater self 
sufficiency through language and 

literacy instruction.



What does Literacy Chicago do?



Serve our 
community



Literacy Chicago
52 years old and still moving forward!

Tuition free classes and tutoring for adults 18 and older
●Adult Literacy (AL) - 25% of our students
●General Education Development (GED/ABE)
● English as a Second Language (ESL) - 50% beginners
●Citizenship preparation
●Workforce Development
●Digital Inclusion Program



Literacy Chicago’s Impact

We help our adult students to

● Get into the workforce 
● Improve job skills 
● Increase their confidence
● Obtain their GED 
● Learn a trade
● Adapt to American culture



Why is our work important?
Facts and Figures about 

Literacy in the US



Literacy in the USA

More than 36 million adults in the U.S. lack basic literacy skills 

Source: Barbara Bush Foundation for Family Literacy



Literacy in the USA



Literacy in the USA



Literacy in the USA



What About Literacy in Chicago?



Take a Poll
How many Chicagoans do you think are 

considered illiterate?

(can’t read beyond 3rd grade level) 





The Forgotten Population

“An estimated 882,000 (30%) adults in Chicago 
have low basic literacy skills.” 

Facts and Figures: Chicago Citywide Literacy Coalition



Who are low level readers?

● Average level: 4th grade
● Newspapers:  require a 6th grade level 
● Average age: 26-58
● 50-50  gender split



Imagine if you could not:

● Be sure you were taking the correct dose of medicine
● Read the ingredients on a label in a grocery store
● Know if you were on the right bus
● Understand street signs
● Fill out unemployment forms
● Comprehend your bills
● Connect to the digital world

Why Literacy Matters



Is There Hope?

YES!
Secretary of State statistics show:

4 hours of tutoring a week
=

1 reading level in 6 months



Review of 2019-2020
14 New Classes!



Chicago Public Schools

English students from Nixon 
Elementary School

“Drop off your kids and stay to study 
English!



Chicago Public Libraries

Independence Library

Harold Washington Library



Workforce Skills   

● 10 week course
● 2 credentials
● 92% placed in jobs
● 105 students 

Revolution Workshop



Workforce Skills coming soon

Inspiration Kitchens



Partnership with Daily Life Church



Partnership Chicago Dramatists



New Adult Literacy Class
Partnership Chicago Dramatists



The Outcomes



Partnerships
Above and Beyond Recovery Center
Revolution Workshop
Inspiration Kitchens
Nixon Elementary School
Jordan Elementary School
Lady of Tepeyac  HIgh School
Harold Washington Library
Independence Library
Portage-Cragin Library
Chicago Dramatists
Literacy Volunteers of Illinois
DePaul University



The Covid-19 Challenge
How can we continue to serve 

our students?



Success!
ESL-GED-CITIZENSHIP-CONVERSATION CLASSES



Online Teaching



Challenge
Adult Literacy Classes
(reading levels 2nd -4th grade)



Krystil and her Tutors



AL Online Classes

After many hours of 
hard  work and 
determination!

Success!

1



Get Involved!



Can you support our cause?

Outreach and Expansion is a double edged sword!

We need:
● More volunteers : Tutors and Associate Board Members
● More conversations about Literacy as an Essential Right
      (what we do and how we can help)
● More staff
● More donations



Volunteer!   Join our team of over 150 volunteers 



Join our Associate Board



Our Amazing Associate Board
Abby McQuiston - Co-Chair

Taylor Booth - Membership Chair
Laura Frankel - Secretary External Affairs
Keay Crandall - Secretary Internal Affairs

Brandon Locke - Social Media Chair
Hinda Razzouq - Treasurer

Members at Large
Jacob Voss

John Hennessy
Karen Kring

Tracey Schroeder
Onyi Okoroafor

Akshat Patel
Sarah  Luyengi

Marisol Guzman



What do we do?

● Fundraising 
● Event Planning
● Volunteer Tutoring
● Email Resume to 

jtelserfrere@literacychicago.org

mailto:jtelserfrere@literacychicago.org


Follow us and write great reviews!

facebook.com/literacychicago/@literacychicago

https://www.facebook.com/literacychicago/


Choose Literacy Chicago on Amazon Smile

smile.amazon.com/

https://smile.amazon.com/


Join us Upcoming Events

Giving Tuesday May 5th

Gala scheduled for Sept 17,2020 ( date to be 
confirmed)

Laughs for Literacy (date to be confirmed)



Donate



How will your donation help?

It will allow us to:

● Offer more digital literacy in all our classes
● Increase staff to meet growing program demands
● Support our off site programs
● Buy books for our students
● Transportation assistance for students



Giving Tuesday May 5th



Donate on our Website



Q & A



Thank you for Attending!


